State of North Carolina

| Itilities Commissian

Raleigh

Docket No. W-1305 Sub 12

There is no reason the monthly flat rate should increase by 25.24! First of all, there should be no
monthly flat rate but a usage charge, then those that use more water than the set rate would pay
accordingly. This flat rate is not fair to everyone and a 25.24 increase is way to much.

Also why is this Sewer Utility Service provided by Pluris Hempstead, LLC based out of 5950 Berkshire
Lane Suite 800 DALLAS Texas? This should be a company from within North Carolina providing jobs to
local North Carolinians. Other neighboring counties have in house utility service, why can’t Pender?

Sincerely,

Donna and Bill Myatt 96’1'1/»'\- U_:m 5 o.%
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Hempstead, NC 28443
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